
Please consider this correspondence as the official report on ICN savings as required by Chapter 8D.10 
from the Department of Inspections and Appeals, which includes the Racing and Gaming Commission, 
the Child Advocacy Board, the Employment Appeal Board and all other divisions of the 
Department.  Section 8D.10 requires that a state agency which is a part of the network “shall annually 
provide a written report to the general assembly certifying the identified savings associated with the 
state agency’s use of the network.”  This section and the report are generally intended to cover use of 
video services and not routine phone services that the department purchases from the ICN.   
 
During state fiscal year 2012, the Department of Inspections and Appeals did not realize any identifiable 
savings from the utilization of ICN video services. 
 
Please let me know if you need any additional information. 
 
Julie Jones, Chief 
Fiscal Services Bureau 
Department of Inspections and Appeals 
515-281-6459 
 


